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CHAPTER I 
INTRODUCTION 
This chapter presents the background of the study, statement of the 
problems, purposes of the study, significance of the study, scope and limitation, 
the definition of the key terms. 
1.1 Research Background  
 Listening is one of the skills in language that refers to the student’s ability 
in receiving the message and comprehending communication. Many students in 
language learning have shown that listening comprehension plays an important 
role in the learning process (Ahmadi, 2016). Listening is the key to effective 
communication. Yildirim (2016) argue that listening has an important role both in 
daily life and in academic contexts as it is critical for people to prop up effective 
communication. Thus, without the ability to listen effectively, someone can 
misunderstand messages, makes communication to break down.  
 Therefore, listening is not an isolated skill. According to Gilakjani,  
Sabouri (2016), when the students listen to English language, they face a lot of 
listening difficulties. Many students have experienced difficulties in listening 
comprehension because they more focus on speaking, writing, reading, and 
vocabulary. The previous research has shown that listening is a very difficult skill 
for students who study a foreign language. According to Prastiyowati (2016), 
based on the data obtained, the major problem faced by the students was related to 
listening materials and the students’ performance. Difference phonological 
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system, which deals with the materials, and guessing unknown word seemed to 
affect their listening comprehension. 
   Listening is hard work because it is something more than the physical 
hearing but is also a kind of attitude. It is also an intellectual and emotional 
process. Jahromi, Tabatabaee, Abdar and Rajabi (2016) state that the key element 
of the success of active listening in hospital managers consists of five subscales:  
(1) avoiding interruption; (2) maintaining interest; (3) postponing evaluation; (4) 
organizing information;  and (5) showing interest. This statement is in line with 
Zulkarnain (2009) who points out that attempts to solve the problems in listening 
class were: (1) getting comprehension questionnaire; (2) distributing material 
before listening; (3) practicing English by using live material; (4) knowing many 
accents; (5) knowing the omission and similarity to pronounce the word by a 
native speaker; (6) listening more than one and guessing the content together in 
class. 
 Based on the explanation above, the researcher is interested to investigate 
the second year’s students of SMA Islam Batu because they have difficulties in 
learning listening skill.  
1.2 Research Problems 
Based on the background above, the problems are formulated as follows: 
1. What problems do the students face in learning listening at SMA Islam Batu? 
2.   What are the causes of students’ problems in learning listening at SMA Islam 
Batu? 
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3. How do the students solve their problems in learning listening at SMA Islam 
Batu? 
1.3 Research Objectives  
  Based on the statement of the problems above, the purposes of the study 
are stated as follows: 
1. To describe the problems in learning listening faced by students at SMA 
Islam Batu. 
2. To explore the causes of students’ problems in learning listening at SMA 
Islam Batu. 
3. To find out the students’ efforts to solve their problems in learning listening 
at SMA Islam Batu. 
1.4 Research Significance 
  The result of this study will be useful for the following parties. 
1. For the teachers, this study would give information about the students’ 
difficulties in learning listening so that the teacher will know how to help the 
students to solve their difficulties in learning listening. 
2. For the students, the result of this study is expected to help the students learn 
how to solve the difficulties in learning listening so they can improve their 
ability. 
3. For the next researchers, it is expected that they develop this research with 
different difficulties especially in learning reading. 
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1.5 Scope and Limitation 
   The writer emphasizes only the difficulties faced by the students in learning 
listening, the causes of the students’ difficulties in learning listening and the way 
how the students solve the difficulties in learning listening. This research only 
took the students of the second years of SMA Islam Batu. They are selected based 
on the result of the preliminary observation because they have problems in 
learning to listen such as in accents, in pronunciation, quickly of speech, lack of 
vocabulary, lack of concentration and a different accent. 
1.6 Definition of the Key Terms  
 To avoid misunderstanding and misinterpretation of the key terms, the 
following definitions are presented. 
1. Difficulty is a problem that needs attentions and thought (Feni, 2014 as cited 
in Longman, 1984). In this study, difficulty is a thing that is hard to 
accomplish, deal with, or understand. 
2. Learning has been defined functionally as changes in behavior that the result 
from experience or mechanistically change in the organism (Houwer, 
Holmes, Agnes, and Moors, 2013). In this study, learning is the 
transformative process of students to get knowledge in listening. 
3. According to Howatt and Dakin (1974), listening is the ability to identify and 
understand what others are saying. (Bello, 2018 as cited in Journal of 
Pedagogical Research). In this study, listening is to give the students’ 
attention to sound or action hearing what others say. 
 
